medbelle®

Welcome to the future of healthcare

Medbelle’s model for healthcare

Medbelle has redesigned the healthcare model to
prioritise clinicians and their patients. Our
consultants are partners, not employees, giving them
full control over their fees and practice management.

We offer a suite of products designed to support the

growth of your practice.

Medbelle PatientConnect

PatientConnect is a comprehensive solution for
enquiries and bookings that drives immediate
practice growth, enhances patient experience, and
generates insights for future development.

It integrates with your website for online booking and
offers an enquiry service, using your own phone
number and email, managed by Medbelle staff.

How PatientConnect captures bookings directly to you
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The benefits for consultants

Boost Practice Growth
with Better Booking:
Avoid missed opportunities
by fixing preventable issues
like no online booking,
unclear contact methods,
slow responses, or missed
calls. Enhance the patient
experience and make your
practice the top choice.

First 20 surgeons joining

All surgeons after joining
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Grow Your Practice

with Actionable Insights:
Knowing where your
patients come from helps
you make informed
decisions, allowing you to
confidently invest in areas
that drive growth.

Months 1-3

© Free
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new appointment
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Optimising Your
Digital Profiles

Take Charge of Your
Practice’s Success:
Successful practices
manage their own patient
bookings, gaining more
control over theatre access,
fees, and patient pathways
for amore efficient and
rewarding experience.

Month 4+
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Paid Marketing
Campaigns

Tracking Enquiry
Sources

Unlock Your Growth
Potential:

After 3 months with us, you'll
receive a personalised
Medbelle Growth Evaluation
report, featuring tailored
strategies and
recommendations based on
insights from your practice.

per booked
© £9 new appointment

per booked
© £9 new appointment
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medbelle®

PatientConnect

A central solution for enquiries and bookings designed to support immediate practice
growth, provide an outstanding patient experience and generate insights for growth.
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Enquiries are processed to determine:

. .. General enquiry
New patient enquiries
P q (non-booking or FUP)

Patient is transferred to

@ Patient is routed to the o th dical tarv's oh
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Information is collected
& Contact details & PMI
& Preferred availability / Hospital & Insurer
& Enquiry Source & Membership number
& Payer type PMI/Self-pay & Pre-auth code
PMI Self-pay PMI Self-pay PMI Self-pay Self-pay
Patient is booked for Patient receives email Patient and booking Self-pay patients are
consultation into their confirmation and details are available in supported via
preferred hospital access to online portal Medbelle OS. Email the Medbelle Care
notification is optional. Programme
I I Hanna Dias
v Knee Rey
>

R, 02034119171 @ customersuccess@medbelle.com ® medbelle.com


mailto:customersuccess@medbelle.com
https://www.medbelle.com/?content=surgeons

